AJIMUHUCTPAIISI BEPETOBOI'O CEJIbLCKOI'O ITIOCEJIEHUSA

Kacaunckoro paitiona Yennabuuckoii o0aacTu

IOCTAHOBJIEHHE

or 28.06.2021 r. Ne38
n. Beperosoii.

06 yrBepxknaenun Ilopsaka mogaum H
paccMoTpeHHsi oOpameHnil MoTpebHTeIeH
no BONpOCaM HAJIeKHOCTH
TemI0CHA0KeHn, 0 Ha3HAYeHHH
OTBETCTBEHHOr0 [OJDKHOCTHOIO  JIMIIA,
0CyIIeCTBJISIIOIMEro NpHUHSATHE H
paccMoTpeHHe ofpameHnii noTpeduTee

B cootBerctBuu ¢ ®emepanpHeIM 3akoHOM oT 27.07.2010 Ne 190-®@3 «O
TemnocHabXeHUn», ocTaHOBIeHUEM IlpaButensctBa Poccmiickoit ®enepamuu ot 08.08.2012 Ne
808 «O6 opranmsanuy TewiocHabxenus B Poccuiickoit ®enepaiy U O BHECEHHH W3MECHEHHH B
HeKkoTopsle akTsl [IpaBuTenscTBa Poccuiickoit denepanuny,

IMOCTAHOBJISAIO:

| Vreepauts Ilopsmok mojayd W paccMOTpeHHs obpalleHME NOTpeOHTENeH Mo
BOIIPOCAM HaJIeXKHOCTH TeIUIocHabxeHus beperooro cenbckoro nocenenus (nmpunoxenue Ne 1).

e Ha3Ha4uTh OTBETCTBEHHBIM JOJDKHOCTHBIM JIMIIOM aJIMUHHUCTpauuu beperosoro
CEJIbCKOro IMOCEJIEHHs 3a OCYIIECTBIEHHE €XEeIHEBHOrO, a B TEYEHHE OTOMHUTEILHOrO IEpHO/a -
KPYIJIOCYTOYHOIO TPHHATHS W DPacCMOTpeHHs oOpallleHui noTpebuTenedl mo BompocaMm
HaJEeKHOCTH TEIUIOCHAOXeHHss B BeperoBoM celbCKOM IOCENEeHHH IIaBy beperoBoro cenbckoro
noceneHus Marepyxuna ViBana AnekcanapoBuya.

3. V1BepauTs GOpMY NpEINHUCAHUS O HEMEIEHHOM YCTPaHEHUH NPHUYMH yXyAIICHHS
IapaMeTpoB TeIUIocHa0XeHus (TprioxeHue Ne 2).

2. PasMecTHTh HacTOsINEe IIOCTAHOBIIEHHE Ha OQHIMAILHOM caiite beperoBoro
CEJICKOTO MOCEJICHHS.

2 KoHTpOIIb 32 HCTIOTHEHHEM HACTOSAIIErO MOCTAHOBJICHHA, OCTABJIAIO 32 COOOH.

I'maBa beperoBoro ceapcKOro noceneHus . Marepyxun




[Tpunoxenue Ne 1

K IIOCTAHOBJICHHIO aIMHHUCTPALUH
Beperororo cenpcKoro noceyeHus
ot 28.06.2021 r. Ne 38

MOPAAOK
MOa4H H PAcCMOTpPEHHs o0pameHni norpeduTeei
110 BONPOCAM HAJEXKHOCTH TelIocHa0keHus beperooro ceJibCKoro nocejieHus

I. O61me MONOKEHHS.

1. Jlnst menei HACTOSAINETO MOCTAHOBJIEHHS HCIIONB3YETCs MOHATHE «IOTPEOUTEND TEILIOBOH
SHEpTHM» (anee - MOTPeGHUTENB) - JIHIO, NMpHOOpETalollee TEIUIOBYIO SHEPrHio (MOIIHOCTE),
TEIJIOHOCHTENH JJISi UCIIONIb30BaHMS Ha NPHHAMIEKAIUX eMy Ha IpaBe COOCTBEHHOCTH MM HHOM
3aKOHHOM OCHOBaHMH TEILIONOTPEOIAIOMMX YCTAaHOBKAaX JMOO MU OKa3aHHS KOMMYH&IbHBIX
YCIIYT B YaCTH TOPAYEro BOJAOCHAOKEHHS U OTOIUICHHUS.

2. O6paieHuss MOPUAMYECKHX JMI INPHHAMAIOTCS K pPacCMOTPEHHIO NpH HAIHMYMH
3aKJTIOYEHHOTO JIOrOBOpa TEIUIOCHA0)KeHHUs, oOpalleHus noTpebuTeNeH-rpaxaal IpUHAMAIOTCS K
PAacCMOTDEHHMIO HE3aBHCHMO OT HAIMYHMs 3aK/IIOYEHHOrO B MHCbMEHHOH ¢(opMe JoroBopa
TEIJIOCHA0KEHH.

3. O6pameHus MOTYT MOJABAThCS MOTPEOHTENIMH B IHCHMEHHOH (opme, a B TeueHHe
OTONHTEIHLHOTO IEpHOJa B YCTHOM, B ToM umcie mo TenedoHy. B pabouyee Bpems obpamneHus
NpUHHMAIOTC 1O azapecy: I. Beperomoit yn. Jlenmna, 13 unmM agpecy 3/€KTPOHHOH MOYTHI
lightdaytoday@yandex.ru, TeaedoHHBIE 3BOHKH NPHHUMAIOTCS KPYIJIOCYTOYHO: B paboune IHH
no tenedony 8 (351 49) 3-77-73, B BHIXOIHBIE U Npa3JHAYHbIE JHH 10 Tenedonam: 8 (9000) 296-
390.

I1. TpeGoBaHMs K MHCEMEHHOMY OOpaIlEHHUIO.

4. TloTpeOuTENh B CBOEM NHCHMEHHOM OOpalleHHH B 003aTENbHOM IIOPAIKE YKa3bIBaeT
HaMMEHOBaHME OpraHa MECTHOI'O CaMOYIpaBJIEHHs, B KOTOpHIE HAIpaBisAeT IHCbMEHHOE
obpamenue, 60 (AaMUIHMIO, MMS, OTYECTBO COOTBETCTBYIOWIETO MAODKHOCTHOTO JIMIA, JUGO
JIOJDKHOCTh COOTBETCTBYIOIIETO JIMIA, @ TakKe CBOM (aMUIIMIO, UM, OTYECTBO (IpH HAIWYMH),
Ha¥MMEHOBaHHWe OpraHu3anuy (MpH Mmojade OOpalleHHs IOPUIUYECKMM JIMIOM), GaMUIIHIO, UM,
OTYECTBO 3aKOHHOTO IPEACTAaBUTENS (MIPEICTAaBUTENA) IOPHANYECKOrO JIMIA, MIOYTOBBIA ajpec, 10
KOTOPOMY [JOJDKHBI OBITh HAIpaBlIEHBl OTBET, yBEAOMIIEHHE O Iepeaipecald obpaleHus,
M3J1araeT CyTh NPeIIOKEHH S, 3as BICHUAS HITH KaJ00bl, CTABUT JIMYHYIO OJIHUCH U JIaTy.

5. OGpainenue, HampaBleHHOe B ()OpMe SJIEKTPOHHOIO AOKYMEHTa IOJDKHO COJAEPXKaTh
(dbamMuIuIo, UM, OTYECTBO (IIPU HAIMYHMH) I'paKAaHHWHA, HAUMEHOBAaHHE OpraHM3alMy (IIpU 1ojaaye
obpallleHusT IOPUAWYECKHM JIUIOM), (aMHIMIO, HMMs, OTYECTBO 3aKOHHOIO IIPEICTABHUTEINS
(mpencTaBUTENA) IOPHAMYECKOrO JIMIA, AAPEC SJIEKTPOHHOW IIOYTHI, €CIIM OTBET IOJDKEH OBITH
HanpaBlieH B (OpME 3JEKTPOHHOIO JOKYMEHTa, M IOYTOBBIA aJIpeC, €CIM OTBET HOJDKEH OBITH
HanpaBlieH B NUCbMEHHOH ¢opMe. [loTpebutens BnpaBe NPHIOKUTH K TakoMy OOpalleHHIO
HeoOXOAMMbIE OKYMEHTHl M MaTepHalbl B 3JIEKTPOHHOM (opMe MO0 HAMpaBHTh YKa3aHHBIE
JOKYMEHTHI 1 MaT€pHaJIbl WIIM MX KOIIUU B IIUCEMEHHOH (opMe.

III. TTopsimok paccMOTpeHHs aqMUHUCTpanuei beperoBoro cenbckoro moceneHus obpaeHni
notpebuTenei no BonpocaM HaJIe)KHOCTH TEIIOCHA0KEHHUS.

6. Obpaienue, Moy4eHHOe JOJDKHOCTHBIM JIUIIOM aJMHHHCTpALUH bBeperoBoro ceabckoro
IIOCEJIEHMS], PETUCTPUPYETCA B JKypHaJle perucTpanuy xanob (obpamenuit) B J€Hb MOCTYTUICHHUS.

7. Ilocne perucrpauuu oOpallleHHs OOJDKHOCTHOE JIMLIO aIMHUHHMCTpauuu beperoBoro
CEJIbCKOTO MOCENIeHHUs 00s3aH0: ‘

OIIPEIENUTh XapakTep obpamieHus (Ipd HeOOXOAUMOCTH YTOYHHUTD €T0 Y MOTPEOUTENA);

OMPENENUTh TEIIOCHAOKAOIIYI0 U (M) TEILUIOCETEBYIO OpPraHU3alldio, 00eCIeYnBaIOIIHe
TeIIocHa0XeHNe JaHHOTO MOTPeOHTENS;



IIPOBEPUTH JIOCTOBEPHOCTD IPEeACTaBICHHBIX noTpebuTeneM JIOKYMEHTOB,
IIOATBEPKAAIOIMX (aKThI, H3IOXKEHHBIE B €10 OOpaIlCHHH;

B Teuenue 2 paGoumx AHeH (B Te4eHHe 3 YacOB - B OTONHMTENbHBIH MepHoj) C MOMEHTA
perWCTDAINY OODANIEHNsS HANDABKTL €r0 KOMWO (YBENOMWTH) B TEMNOCHAOKAOMYIO ¥ (WITH)
TEIIOCETEBYIO OpraHW3alMI0 H HANpaBUTh 3allpOC O BO3MOXXKHBIX TEXHMYECKMX NpPHYMHAX
OTKJIOHEHMsI IIApaMETPOB HAIEKHOCTH TEIUIOCHAOKEHHUA, IPH 3TOM J[aTy OTIPaBKH 3arpoca
3aperMCTPUPOBATH B XypHAJle perUCTpaluH xanob (obpalneHuii).

8. B cinyuyae HemoNydeHHs OTBETa Ha 3alpoc B TedeHHe 3 NHEH (B TeuyeHHE 3 4YacoB B
OTONHMTENbHEINA IIEPHO/) OT TEIUIOCHAGKAOMIEH (TEMIoCeTeBOM) OpraHM3alMi JOJDKHOCTHOE JIHIIO
aJIMUHHCTpallM¥ BeperoBoro CeNbCKOro MOCeNeHUs B TedeHHe 3 4acoB MHGOpMHpyeT 06 3TOM
OpraHbl IPOKYpaTypHl. g

9. Tlocne momyyeHHs OTBeTa OT TeIUIOCHaGXkalomel (TEmIoCeTeBOH) OpraHM3aluu
JO/DKHOCTHOE JTHIIO aJMHHHCTpAlliM BeperoBoro CejabCKOro MOCENeHHs B TeueHHe 3 JHEH (B
TedeHHe 6 4acoB B OTOMHUTEINIBHBIN IEpHOM) 00s3aH0:

COBMECTHO C TeIUIOCHaOXaromel (TeIIoCeTeBOH) OpraHM3allMed ONpEAEIHTh INPUYHHBI
HapyILIeHHs TapaMeTPOB HaIe)KHOCTH TEILIOCHA0XKEHHUS,

YCTaHOBHTh, MMEIOTCS 1M MOHoOHble obpameHus (KamoObl) OT IPYrHX IMOTpeOHTeNneH,
TEIIOCHA6KEHHUE KOTOPHIX OCYILIECTBIISETCS C HCIIOJIB30BaHHEM TeX e 0OBEKTOB,;

IIPOBEPHUTH HAINYKE MOAOOHBIX OGpAIeHHH B IPOLIIOM 10 JaHHEIM 06BEKTaM;

Ipd HEOOXONMMOCTH MPOBECTH BHIE3JHYIO IIPOBEPKY OOOCHOBAaHHOCTH OOpalleHHHA
notpebuTenel;

IpH TOATBEPXKACHHH (DAKTOB, H3JIOKEHHBIX B OOpalleHHAX IOTpeOUTENEH, BBHIHECTH
TEIUIOCHA0XKarolel (TeIIOCETeBOM) OpraHW3allMd IpEANHCaHHEe O HEMEIJIEHHOM YCTpaHEHHH
NPUYMH YXYOIIEHAS [apaMeTpoB TEIUIOCHA0KEHHs C YKa3aHHEM CPOKOB IIPOBEICHHS ISTHX
MEPOINPUATHH. !

10. OtBer Ha ofpameHue NOTpeOUTENA, MNOANUCAHHBIA  JOJDKHOCTHBEIM  JIMIIOM
aJIMHHUCTPAIlMM BeperoBoro CenbCcKoro MOCENeHUs, AOJDKEH OBITh HampaBlieH IOTPEOHTENIO B
TeyeHHe 5 pabouymx AHed (B TeyeHHe 24 4YacOB B OTONHUTENbHBIM IEPHOJ) C MOMEHTa €ro
nocTymieHus. Jlata 1 BpeMs OTIIPaBKH JOJDKHA OBITH OTMEYeHa B XKypHalle PETHCTpAIMH Kajob
(obpamenutit).

OTBeT Ha OOpallleHHE MOXKET GBITh 06XKAIOBaH BBHINIECTOANIEMY AOJDKHOCTHOMY IIHILY, a
TaKXe B CyJ.

11. JIOJDKHOCTHOE JIMII0 AJAMHHHUCTpalMd beperoBoro cempckoro moceneHus o00s3aHO
IPOKOHTPOJMPOBATh  HCIIOJHEHHWE  MNpEANHCaHHWs  TeIUIOCHaOXarome  (TeIIoceTeBoi)
OpraHu3aIuen.

12. TennocHabGxatomas (TelioceTeBas) OpraHU3allMs BIpaBe 00XaloBaTh BBIHECEHHOE
IIpeaIKcaHue ri1aBe beperoBoro cenbCcKoOro noceneHus, a TakkKe B CyJleOHOM MOpsIIKe.



[Mpunoxenue Ne 2

K TIOCTAQHOBJICHHUIO aIMHHUCTPALIMH
BeperoBoro cenbcKoro MoceneHus
o1 28.06.2021 r. Ne 38

MNPEAIIMCAHHUE
‘0 HEMEIJICHHOM YCTPAHEHHH NPHYHH
yXyAIIEHHUs IApPAaMeTPOB TeII0CHAGKEeH S

B cBs3u ¢ ofpameHdeM, MNOCTYIHMBIOMM B aJIMHMHHCTpauuio beperoBoro cemabckoro
MOCENeHHsT 10 BONPOCY HANEXHOCTH  TEIUIOCHAOXeHHA moTpeburened 1o  ajpecy

B XOJ€ BBIE3JHOM mpoBepkH OT " . 201 I. yCTaHOBJIEHO

(pakTel,  CBHIETENLCTBYIOLME O  HApyIIEHWM  HAJAEKHOCTH  TEIUIOCHAOXKEeHHs)

B COOTBETCTBUH c DenepabHEIM 3akoHOM _ oT  27.07.2010 N  190-®3
"O temnocHabxeHuu", [TocranoBneHUEM [IpaBurensctBa  Poccuiickoit ®Oenepanyu
or 08.08.2012 N 808 "O6 opranm3auuu TeruiocHaOxeHuss B Poccuiickoi Penepanui ¥ 0

BHECEHMH M3MEHEHWM B HeKoTopble akThl IIpaButenscrBa Poccuiickoit ®Denepanuu”,

I[MPEAITNCBIBAIO:

(HauMeHOBaHHUE TEIUIOCHAOXKAOIIEH (TEMI0CeTeBOM) OpraHu3alliy)

B CpOK J0O . MuH. " ' 20 r. mpoBecTH HeOOXOAMMBIE
MEpONPHUATHS,  HalpaBIeHHblE  Ha  YCTpaHEHHWE IPHYMH  YXYIIICHHs  I1apaMeTpOB

TEIUIOCHAOXKEHUsT 1O  aJpecy:

Bpems HalpaBJIeHUA MpeIIUCaHus: 9. MHH.
Jlata HanpaBleHHs NpeANUCcaHus: " i 20 ¥
Cmoco6 HaIpaBJICHUS:

(moamuce) (®.H.O. ynmorHOMOYEHHOTO JOJKHOCTHOTO JIMIIA)



